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Hedgerow Support Centre Portal User Guide

When you are added as a customer to the new Hedgerow Support Centre, you will receive an email
notification similar to that below, prompting you to activate your account and choose a password:

Hedgerow Software Support Portal user activation Backto messages | &
o Hedgerow Software Ltd. Add to contacts 11:53 AM
To jewelcroft@hotmail.com Reply [+

i We've added this sender to your safe list. That way you can always see what they've sent you.

Hi Bonnie Sands,

Hedgerow Software Ltd. is implementing a new support software and a new Hedgerow Support Centre account has
been created for you. This account allows you to search a knowledgebase for potential resoclutions, and submit
and track any tickets online.

The url below will activate your account and you wWwill be able to select a password when you click through to
it. Please feel free to bookmark the main site for easay access for now: we'll be adding links to our website

shortly.

https://help.

If the above URL does not work try copying and pasting it into your browser. If you continue to have problems,
please feel free to contact us.

Regards,
Hedgerow Support Centre
Email (Hedgehog Classic): support@hedgerowsoftware.com

Email (Hedgehog.Net): feedback@hedgerowsoftware.com
Telephone: (877) 226-9699

When you click on the url provided in the email, the following warning message(s) may appear if you are using
the Firefox browser. You may trust the connection and choose “Add Exception” to proceed. An “Add Security
Exception” window may appear — choose “Confirm Security Exception”.

Add Security Exception =
Fs This Connection is Untrusted You are about to override how Firefox identifies this site.
AI Vou have asked Firefox to connect securely to help.myhedgehog.net, but we can't confirm that your / s\ Legitimate banks, stores. and other public sites will not ask you to do this.

cennection is secure,

Server
Normally, when you try to connect securely, sites will present trusted identification to prove that you :
are going to the right place. However, this site's identity can't be verified. Location:  https://help.myhedgehog.net/register/ KZGQMTBETSVw] | Get Certificate
What Should I Do? Certificate Status
¥ you ususlly connect to this site without problems, this error could mean that someane is trying to This site attempts to identify itself with invalid information.
impersonate the site, and you shouldn't continue.

‘Wrong Site

Getme out ofhere!

Technical Details

Certificate belongs to a different site, which could indicate an identity theft.

help.myhedgehag.net uses an invalid security certificate.

The certificate is only valid for the following names:
* freshdesk.com, freshdesk.com

(Error code: ssi_error_bad_cert_domain)
I Understand the Risks

¥ you understand what's going on, you can tell Firefox to start trusting this site's identification. Even if
you trust the site, this error could mean that someone is tampering with your connection.

Don't add an exception unless you know there's a good reasan why this site doesn't use trusted .
identification. Permanently store this exception

Add Exception_
Confirm Security Exception I [ Cancel
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If you are using Internet Explorer 8 or 9, you may be presented with one or both of the following message(s).

Choose to “Continue to this website” or “Yes":

& Certificate Error: Navigation Blocked

-

Security Warning =

-

_a
‘@ There is a problem with this website's security certificate.

The security certificate presented by this website was issued for a different website's address.

Py

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
@ Click here to dose this webpage.

@ Continue to this website (not recommended).

& More information

-

Do you want to view only the webpage content that was delivered
securely?

This webpage contains content that will not be delivered using a secure HTTPS
connection, which could compromise the security of the entire webpage.

To resolve the warning in Internet Explorer, navigate to Tools | Internet Options | Security | Internet Zone

and choose Custom level... Proceed to Enable the configuration setting Miscellaneous | Display mixed

content:
Internet Options | ? £ Security Settings - Internet Zone | 28|
General | Security |Priuaq-' | Content | Connections | Programs | Advan::ed| Settings
|| Display mixed content -
Select 3 zone to view or change security settings, () Disable
@ Enable
“ & j ® (Z) Prompt
il |_| Don't prompt for dient certificate selection when no certifical
Internet  Local intranet  Trusted sites  Restricted @ Disable
sites —
() Enable
Internet Sites |_| Drag and drop or copy and paste files
@ This zone is for Internet websites, = () Disable a8
except those listed in trusted and @ Enable (n
restricted zones. —
) Prompt
|| Indude lncal directory path when uploading files to a server
Security level for this zone @ Disable
(©) Enable
Custom |_| Installation of deskiop items
Custom settings. oy M, — I -
-To change the settings, didk Custom level.
-To uge the recommended settings, dick Default level, *Takes effect after you restart Internet Explorer
Reset custom settings
Enable Protected Mode (requires restarting Internet Explorer) Reset to: [Mediumhigh (defait) v] [ Rescbe ]
[ Custom level... ] [ Default level ]
[ Reset all zones to default level ] [ oK ] [ Cancel ]
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You will then be presented with the Hedgerow Support Centre “Activate your account” window. Set your
password and choose “Activate”:

login  sign up

Hedgerow Support Centre

Solutions Forums Check your ticket status

Activate your account

Full Name

Bonnie Sands

You will be signing in with

jewelcroft@hotmail.com

Set your password

ssssssss

Password confirmation

ITTITTYY

The Self-Service Portal for Hedgerow Software Ltd. at https://help.myhedgehog.net/ will appear. The Self-
Service Portal provides access to community forums, public knowledge base articles and support tickets.

TR Welcome Bonnie Sands ~
Hedgerow:::- Hedgerow Support Centre

Software Ltd.

Solutions Forums Check your ticket status ) Submit a ticket

Start typing a question and see answers in real time  or

Search using a keyword or a full question
Solutions Recent Forum Posts
Hedgehog Classic Release 6201
by Paul Ste 1S on May 3 AM
Hedgehog.Net

d Time Event Did Mot Record On Timesheet
9:27 AM

Compliance Inspection Tri

by Bonnie Sands on April

Hedgehog Portal

Help Desk Software by Freshdesk
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The Home page has an integrated search for both Forums and Solutions, which you can click to open for more

information:

Welcome Bonnie Sands ~

Hedgerow Support Centre

Solutions Forums Check your ticket status @ submita ticket

Solutions

% Crystal Reports error when printing reports from within Hedgehog
Hedgehog Classic supports version 8.5 of Crystal Reports. If anotner version of Grystal is installed on the computer that Hedgehog is installed on, you may experience errors when running a
report ifthis oceurs you should try reinstalling Hedgehog again

& Data Transfer Error: OLE DB provider "SQLNGLI" for linked server “computemame” retumed message “Login Timeout expired”
This error is usually caused by one of the following A

% Error Message: *A trigger retumed a resultset and/or was running with SET NOCOUNT OFF while another outstanding result set was active
This error is usually resolved by executing the following SQL commands . Server as well, if the error isn't resolved by only

% Error Message The facility document root path is invalid
When you receive this error, confirm that the file path that .

% Error Message: This Facility Category, Compliance Category and Compliance Description have already been linked
When you receive this error, you are trying to resolve a __ ane, you will recaive this error. The only way to resolve _

2 Inspection Rating Summary Report Not Functioning
... Ihe bateh file executed with error and the solution was not .

. Error Message: “Service Provider record not found. Check Service Provider Record status or add new record ”
If you receive this message, check the following:- IS the user “Active” in Senvice Provider Maintenance? Does the user exist as a Senvice Provider in Time Tracking Maintenance under
the Time Tracking: Tasks, Senvice Providers tab on both

% Error Message: The transaction log for database ‘Hedgehog Inspector is full. To find out why space in the log cannot be reused, see the log_reuse_wait_desc column in
sys.databases
You can create more space in Hedgehog by navigating to Activiies | Utilities and running Compress Signatures, Purge Temporary Tables and Data Transfer Utilities | Purge
Data Transfer Logs.

Solutions have a hierarchy of Solutions, Folders and Articles. Click on the Solution Category to access the

Folders and Articles. Users can submit feedback on the Solutions (Was the article useful? Yes or No).

elcome Bonnie Sands ~

Hedgerow Support Centre

Solutions Forums Check your ticket status @ Submit a ticket

Solutions

arch All Solutions

Hedgehog Classic » Hedgehog.Net »
Reporting (0) Installation (1)
Data Transfer (1) Synchronization (1)
Knowledgebase (15) Reports (0)
Patches (0) Management Centres (0)
Individual Fixes (2) Administration Centres (1)

Hedgehog Portal
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Welcome Bonnie Sands ~

Hedgerow Support Centre

Forums Check your ticket status ) Submit a ticket

Solutions Hedgehog Classic Knov

Hedgehog Classic
Crystal Reports error when printing reports from within Hedgehog

Reporting (0 Hedgehog Classic supports version 8.5 of Crystal Reports. If another version of Crystal is installed on the computer that Hedgehog is installed on, you may
experience errors when running a report
Data Transfer (1
~ Ifthis occurs you should try reinstalling Hedgehog again
Knowledgebase (15
N Was this article useful? Yes or No
Patches (0

Individual Fixes (2

There are currently 5 types of Forums — Announcements, Feature Requests, Tips and Tricks, Report A
Problem and Hedgehog.Net Beta Testing. You must be logged in to submit Forum posts.

Welcome Bonnie Sands ~

Hedgerow:. - Hedgerow Support Centre

Software Ltd.
Forums Check your ticket status @ Submit a ticket

Solutions

Forums

ch All Topics

Hedgehog Classic

A
Z&# Announcements ¥ Feature Reguests

Start a Topic Start a Topic

@ Tips and Tricks @ Report a problem

Start a Topic Compliance Inspection Triggered Time Event Did Not Record On Timesheet

by Bannie Sands on April 25 @ 09:27 AM

v Hedgehog.Net Beta Testing

Release 6201
by Pal

31 @ 0317 AM

> by Freshdesk
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If you have not found a solution to your issue by searching the Hedgehog Knowledgebase (Solutions, Forum)
you may "Submit a ticket”. When you submit a support ticket, you will immediately receive an email
notification:

Ticket Received - [#17] Unable To Access Hedgehog Documentation - "Document Already Backtomessages | & 4
In Use" Error

o Hedgerow Software Ltd. Addto contacts 1:22 PM

To jewelcroft@hotmail.com Reply

Dear Bonnie Sands,

We would like to acknowledge that we have received your request and a ticket has been created with Ticket ID — 17.
A support representative will be reviewing your request and will send you a personal response.(usually within 24 hours).

To view the status of the ticket or add comments, please visit
https://help.myhedgehog.net/helpdesk/tickets/17

To add further emails to the ticket conversation, please be sure to leave the [#ticket number] tag in the subject line.
Thank you for your patience.

Sincerely,
Hedgerow Support Centre Support Team

Users can login to the Self-Service Portal and view their submitted ticket status and the agent(s) working on
those ticket(s) by choosing “Check your ticket status”:

: AL Welcome Bonnie Sands ~
v Hedgerow:.: - Hedgerow Support Centre

i Software Ltd,

Solutions Forums Check your ticket status @ Submit a ticket

All Tickets

All Tickets Open Or Pending Re:

Assigned to Ben Ellard
Open
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If you click on the ticket subject, ticket details will be displayed and you can close the ticket or add additional
information for the agent assigned using either the “Close this ticket” or “Add note” options:

Ly T Welc i -
v 1y Welcome Bonnie Sands
WI‘! Hedgerow::- Hedgerow Support Centre
Ll Software Ltd,
Home Solutions Forums Check your ticket status
#17 Unable To Access Hedgehog Documentation - "Document Already In Use" Error Agent Working on This Ticket
Re| by Bonnie Sands Ben Ellard
Cre nJune 5 @ 11:22 AM

Hello,
We currently have two users that are unable to open any attachments that are in Hedgehog documentation. They get Ticket Properties Edit
an error saying the document is already in use. Other users have no problem at all.
Status
Can we get some support to resolve the problem?
Open
Thanks!
Assigned to
Ben Ellard
Close this ticket Add note
Product

Hedgehog Classic

Users can login to the Main Hedgerow Software Ltd. Support Centre Portal at
https://help.myhedgehog.net/login using their Username/Password.

login  sign up

o
Hedogerow:.: *- Hedgerow Support Centre

Software Ltd.

Home Solutions Forums Check your ticket status

Email

jewelcroft@hotmail.com

Password

[F] Remember me on this computer
Login  orsignup

Help: | forgot my password?
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You would have received an Account Activation Email. If you missed this email, Click on the Forgot Password
option, enter your Email ID and submit. You will receive a Reset Password Email, using which you may activate

your Account for the Self Service Portal.

login signup

Hedgerow Support Centre

Software Ltd.

Home Solutions Forums Check your ticket status

Forgot Password
Fill out the form below and instructions to reset your password will be emailed to you

Your email address

Reset my password

Users can also modify their profile information by clicking on their Name on the Top Right corner. They can
update their Contact information, Twitter ID and Password Reset.

Bonnie Sands

Profile settings

Start typing a question and see answers in real time  or Sign out

Solutions Forums Check your ticket status

Search using a keyword or a full question

Recent Forum Posts
Release 6201
by Pal

Solutions

Hedgehog Classic

Hedgehog Net Compliance Inspection Triggered Time Event Did Not Record On Timesheet

by Bonnie Sands on April 25 @

:27 AM

Hedgehog Portal

€ by Freshdesk
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Edit Profile Screen:

come Bonnie Sands ~

Hedgerow Sllll]pport Centre

Home Solutions Forums Check your ticket status @ Ssubmita ticket

Edit Profile Change Password

Full Name Current password

Bonnie Sands

Title New password

Hedgehog Administrator

Email Confirm password

hotmail.com

Phone No Twitter Id Change Password
519-555-1212

519-555-2323

Company

Health Unit

Photo
A Profil

C\Users\bonniesands\Desktop\8 [ Bro

Time Zone
(GMT-05:00) Eastern Time (US & Canada) ~

Language

English -

Save Changes | Cancel
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Hedgehog Classic or Hedgehog.Net Users can login to the Main Hedgerow Software Ltd. Support Centre
Portal at https://help.myhedgehog.net/login using their Username/Password. You will be able to access both

Hedgehog Classic and Hedgehog.Net information.

Main Hedgerow Support Portal

Welcome Bonnie Sands ~

Hedgerow Support Centre

Solutions Forums Check your ticket status @) Submita ticket

Start typing a question and see answers in real time or

Search using a keyword or a full question

Solutions Recent Forum Posts
Hedgehog Classic (2 Facility Search functionality
by James Stevens on June 8 @ 01:44 PM

Hedgehog.Net

=) Welcome to the new Hedgerow Support Portal
by James Stevens on June 7 @ 01:55 AM
Hedgehog Portal -

@ Compliance Inspection Triggered Time Event Did Not Record On Timesheet

by Bonnie Sands on April 25 @ 11:27 AW

If you wish to directly access a particular Hedgerow Software product online and its specific solution, forum and
ticket information, use the following access information noted below. Separate support areas have been created
for both Hedgehog Classic and Hedgehog.Net:

Hedgehog Classic

Hedgerow::"- Hedgehog Classic

Softwsre Ltd,

L] | (=] supporti@hedgerowsoftware.com
© classic.myhedgehog.net

Welcome Bonnie Sands ™

i
Heﬂgerﬂv&{i&- Hedgehog Classic Support Centre

Software Ltd.

Solutions Forums Check your ticket status ) submit a ticket

Start typing a question and see answers in real time or

Search using a keyword or a full question

Solutions Recent Forum Posts

Hedgehog Classic =) Welcome to the new Hedgerow Support Portal
by James Stevens on June 7 @ 01:55 AM

=) Compliance Inspection Triggered Time Event Did Not Record On Timesheet

by Bonnie Sands on April 25 @ 11:27 AM
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Hedgehog.Net

i Hedgehog.Net
o ) feedback@hedgerowsoftware.com
® dotnet myhedgehog.net

Welcome Bonnie Sands

%:2‘ Hedgehog.Net Support Centre

Home Solutions Check your ticket status ) Submit a ticket

Start typing a question and see answers in real time or

Search using a keyword or a full question

Solutions
Hedgehog.Net
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